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6. Opyaviopog tng Xpoviag EEuntnpétnon NeAatwv
Customer Service Organisation of the year

Nepypadn BpaPeiov

BpaBevetal n Aploteia otnv E€unnpétnon Mehatwv. Avayvwpiletal n umapén vPnAwv MPOTUTIWV
E€unnpétnong Nehatwv og Opyaviopud. H Aploteia otnv E€unnpétnon Mehatwv xopaktnpilel Evav
Opyaviopo mou PBpioketal oe Stapkn apdidpopn enikowvwvia pe Tov eAATN, CUANEYEL, aVAAUEL Kall
Sloxelpiletal 6ebopévo OXETIKA HE QUTOV, TtOPAyel Kol Slax€el véo YVwon, OvVamtUooETal,
QUTOPREATLWVETAL KoL HOBOAIVEL CUVEXWG HE OKOTO TN Snpoupyia eEALPETIKWV EUMELPLWY YLA TOV

mieAdTn Tou uTepPBaivouy TIg TPoodokKisg Tou.

ENOTHTA 1:
Ta keipeva auta e BabuoAloyolvtat kot 8o SnUOCLEUTOUV.

(A) NepiAnyn urtoPndrotntog (Ewg 350 Aé€eig)

(B) MNati aitel va Bpapeutel (Ewg 50 Aé€eLg)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YIIOWH®IOTHTAZ

MopakoAw TEKUNPLWOTE AVAAUTIKA TNV uTtoWwndLoTnTa, akoAouBwvtag tn Sour mou meplypadetat
TIOPOKATW.
2a: Mapouciacn
(A) ®Dhoocodia, Hyeoia kat Aloiknon tou Opyaviopou (€wg 400 A£€eLg)
e [lowo eival to Opapa kat n ArtootoAr] Tou Opyaviopou;
e [wg urnopel cuvontika va neptypadel n Ohocodio kat ol ApxEg Tou;
e [owx gival n dpthocodia tou opyavicpol yia tnv EEumtnpétnon Melatwy;
e [wg emkowvwveitat kat mpowBeital n dpthocodia autr os O6Aa ta enineda tov Opyaviopou;
e [lolo elval To oTUA nyeoiag mou emikpatel otov Opyaviouo;

e [lw¢ evBappUVETAL N ECWTEPLKN ETILKOWVWVIQ;
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(B) AvBpwrivo Auvapiko Kat Eknaidsuon yia tnv E§uninpétnon NeAdatn (Ewg 400 A£€eLg)

Mwc ot epyalopevol ekmatdevovtal kot avamntuooovtal otnv E¢€uninpétnon Nehatwy;

Moteg eival oL yvwoelg, 6e€lotnTeg Kal ofieg mou KaAAlepyolvTal PECW TIPOYPOUUATWY
eknaidevong;

Nwg ouvdéetal n EEumnpétnon Melatwv pe tnv afloAoynon tng amodoong Kal thv

emBpdapevon twv epyalopEVWY;

(r) Aedopéva, Kawvotopia kat Opyavwotakn Madnon (€wg 400 Aé€eLg)

Tu &edopéva ocuMéyovtal amod tov Opyaviopd ylo Toucg okomoUG Tng Efumnpétnong
Nehatwv;

Mota uothpata Kot Aladikacieg xpnoLpomnolovuvral;

MNwg avaAvovtal ta dedopéva auTA KoL WG XPNOLUOToLouvTaL yla th Aqdn oTtpatnyLlkwy
anodAcEWV;

Moleg KavVoTopLEG ElodyovTal yLa Tn BeAtiwon tng EEumnpétnong Melatwy;

Moleg véeg epmelpieg Snuloupyolyv afia yia Tov teAdTn Kot cuvteAolv otn Sladopormoinon
tou Opyaviopou;

MNwg o Opyaviopog alomolel ta Sedopéva KOl TIC UTIAPXOUCEC EUMELPIEG TOU WOTE Vo

poBaivel Stapkwg;

(4) Avadpacn, OAokAipwon AtaVAwv EEumtnpétnong NeAdtn kot Ikavomoinon Mehatwv (€éwg 400

AégeLg)

Mwg o Opyaviopuég evBappLVeL, dlaxelpiletal kat aflomolel to feedback ano epyalopévoug
KOl TLEAQITEG;

Méow mowwv StaUAwv emikovwviag mpaypatomnoteital n E€unnpétnon Neldtn;

Mw¢ oAokAnpwvetal n emnikowvwvia péow Stadopetikwv StavAwv EEumnpétnong wote va
TIOPEXETAL LA EVLIOLA KOl AOLAAELTITN EUTIELPLA OTOV TIEAQTN);

Me motov tpomo o Opyaviopog apakolouBel to Babuo tkavomoinong Twy MeAATwy;

Mwcg éxel BeATLwOEeL n Lkavoroinon Twv meAatwv tou Opyaviopol SLaxpOVLIKA;

MNwg afloloyeital n avomoinon Twv melatwv tou Opyaviopol o€ ox€on LE TOV

QVTOYWVLOUO;
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(E) Fevikag Kavoviopog yia tnv Npootaocio Asdopévwv (GDPR) (Ewg 300 Aé€eLg)
e [leplypddTe CUVOTITIKA TA BrILATO TTOU €XOUV TIPAYHATOMOLNOEL yla Th CUUUOPPWON HE TO
levikd Kavoviopo yia tnv Mpootaoia Asdopévwy (GDPR) (m.x. xaptoypadnon Sedouévwy,
TAnpodopnon GUOIKWVY TPOCWTWV yla TV enefepyacio Twv SeSopéVwy TOUG, avamTuén

OUOTAMATOC K.ATL.).

2B: Antotipnon
(ZT) Ynnpeoia (€wg 300 AégeLg)
e [lowx Atav n cuvelodopd tng Aploteiag otnv EEunnpétnon Mehatwv otnv BeAtiwon tng

TOLOTNTOG TWV TTAPEXOUEVWY UTINPECLWV 1/KOL TNG EUMELPLOC TOU TTEAATN;

(Z) QdpéNera — Asttoupyia (Ewg 400 Aé€eLg)
e [low Atav n ocuvelwodopd NG Aploteiag otnv EEumnpétnon MeAatwv otnv wdEAela Tou
opyaviopou (m.X. ouvelopopd otnv kepdodopia, TA OLKOVOUIKA MEYEDN, 1 AGAAOUG
oTpATNYLKOUG O0TOXOUG, PBeATtiwon TNG QAMOTEAECHATIKOTNTAG KAl OmOdOTIKOTNTAG TOU

Opyaviopou);

(H) Avamntuén (éwg 300 A£€eLg)
e [lowa Atav n ouvelohopd tng Aploteiag otnv E€umnpétnon Mehatwv otnv aelwhpopo

QVATTTUEN KO OVTOYWVLOTIKOTNTO TOU OPYAVLOLOU;

(0) Kowwvia (€wg 300 Aé€eLq)

e [lola Ntav n ouvelodopd tng Aploteiag Tou Opyaviopol otnv E€umnpétnon MNehatwv otny
KOLVWVLOL OUVOALKQ;
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